Oregon Department of Education

Kate Brown, Governor

Office of Learning/Student Services
255 Capitol St NE, Salem, OR 97310
Voice: 503-947-5600

Fax: 503-378-5156

MAU PON KHIEU NAI VE DAN QUYEN

B6 Nong Nghiép Hoa Ky (U. S. Department of Agriculture-USDA) va Tiéu Bang Oregon héi dap nhirng lo 1&ng
va khiéu nai vé& tt ca cac chwong trinh hodc hoat dong ctia USDA. B4t ctr ai muén nép don khiéu nai co thé
chon céac cdch nhw viét mét Id thw, nép méu don nay hodc c6 thé dich than dén khai bao hodc goi dién
thoai khai bao swviéc cho nha bgo trg,, USDA hodc Tiéu Bang Oregon.

D& nop don khiéu nai vé phan biét déi x&r trong chwong trinh, hdy hoan t&t Mdu Bon Khiéu Nai Phan Biét Déi
X0 trong Chwong Trinh USDA, tim thay trwe tuyén tai: http://www.ascr.usda.gov/complaint_filing_cust.html, va
& tai bat ky van phong USDA nao, hodc viét thu cho USDA trong dé ghi tat ca cac thong tin yéu cau trong mau
don. D& yéu ciu ban sao clia mau don khiéu nai, hay goi (866) 632-9992. Hay ndp mau don da hoan tat hoac
thw cha quy vi dén USDA bang:

Q) dwong buwu dién: U.S. Department of Agriculture (B Nong Nghiép Hoa Ky)
Office of the Assistant Secretary for Civil Rights (Van Phong Thw Ky Tro' Ly Nhan Quyén)
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2)  fax: (202) 690-7442; hodc

3) email: program.intake@usda.gov.

Khi cac khiéu nai dwoc USDA hodc Tiéu Bang Oregon ghi nhan, co quan d&c trach phu hop sé didu tra sy viéc
dé xem liéu c6 mot sy hiéu 1am hoac liéu hanh dong khac phuc nao nén duoc thic hién. Cach giai quyét c6 thé
bao gdm viéc gido duc, hoa giai va’hodc cac bién phap giai quyet van dé khac. Khi cac khiéu nai dwoc gui tré
lai cho nha b&o trgr, nha bao tro s& chuyén don khiéu nai dén Tiéu Bang Oregon.

Vui long dién day du thong tin sau day:

Tén Nguoi Khiéu Nai Tén Truong hodc Té Chuc Ngay

Dia Chi Thanh Phé Tiéu Bang Ma Zip Sé Pién Thoai

Khiéu Nai Cy Th’é: M@ ta chi tiét cac van dé, cac quyét dinh, hanh dong, va/hodc cac sy kién cd lién quan dén
khieu nai nay. Ké thém ve viéc gi da xay ra, thoi gian, dia diém, ngudi chiu anh hwdng va nhirng nhan chirng
c6 mat khi sy viéc xay ra. (Dung thém giay néu can thiét)

(Tiép theo & mat sau)
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Day co phai la khiéu nai vé hanh vi ky thi hodc sach nhiéu khong? Néu c, vui long cung cép thong tin mo
ta quy vi da gap pha| sw ky thi nhw thé nao. Chi rd mot hodc mot sé cac ly do ky thi quy vi da gap phai, chang
han nhw s3c toc, mau da, que quan, gidi tinh, tudi tac, hoac tinh trang khuyét tat. Néu quy vi bi sach nhiéu, hay
néu rb loai sach nhiéu ma quy vi da gap phai.

(Dung thém gidy néu cén thiét).

Quy vi yéu cau giai phap gi? (Dung thém gidy néu cén thiét).

Néu c6 thé, vui long cung cap cac ban sao tat ca tai liéu, bang chirng, chirng clr hoéc thdng tin khac ma b tro
cho khiéu nai ctia quy vi. Xem lai mau don khiéu nai nay dé bao dam tat ca thong tin dwoc cung cap da chinh
xac va day du.

Bang cach ky vao khoang trong dwéi day, t6i xac nhan rang théng tin da dwoc cung cap la dang sw
that, chinh xac, va day du véi tat ca sw hiéu biét cua toi.

Ch Ky Ngwoi Khiéu Nai Tén Viét R6 Nhw Chi In Ngay

Toi xac nhan da nhan don khiéu nai nay. T6i sé chuyén don khiéu nai dén Tiéu Bang Oregon.

Ch Ky Nguoi Bao Tror hodc Pai Dién Tén Viét R6 Nhw Chi In Ngay

Sw tra thu hodc tra diia bat cie ngw®i nao c6 tham gia tich cwe trong mét quy trinh khiéu nai la sw vi
pham chinh sach ctiia USDA va Tiéu Bang Oregon.

Theo luat dan quyén cuda Lién Bang va quy dinh va chinh sach vé dan quyén cta B6 Nong Nghlep Hoa Ky
(USDA), USDA, céc co quan ctia USDA, van phong, nhan vién, va cac td chirc tham gia hoac quan ly cac
chwong trinh ctia USDA khéng dwoc phép phan biét ddi xtr dwa trén chiing toc, mau da, nguén gbc qudc gia,
giGi tinh, thuwong tat, tudi tac, hodc tra dia hay tra thu céc tién hoat dong dan su trong bat ky chuong trinh hay
hoat ddng nao do USDA thyc hién hay tai tro.

Nguwoi khuyét tat can phwong tién truyén théng thay thé dé nhan dwoc thong tin ctia chwong trinh (chdng han
nhw Chir N&i cho Ngwdi Mu, chi in 16n, bang ghi am, Ngén Ngir DAu Hiéu MY, v.v.) nén lién lac véi Co Quan
(Tiéu Bang hay dia phwong) ma ho da ndp don xin tro cip. Nguwoi bi diée, khiém thinh hodc cé khuyét tat vé am
ngl c6 thé lién lac véi USDA thong qua Dich Vu Tiép Am Lién Bang theo sb (800) 877-8339. Ngoai ra, bén
canh tiéng Anh, théng tin ctia chwong trinh con cé sén trong cac ngdn ngi khac. Pay la co quan cung cap co
héi binh dang.

Oregon Department of Education Child Nutrition Programs

All complaints received on this form must be forwarded to the Civil Rights Specialist,
ODE, within three (3) working days. Date forwarded:
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